
What is stress?



Demands

Resources

Stress= Demands > Resources



“The hardest job you’ll ever love…”



“POSITIVE/TOLERABLE STRESS”



Demands

Resources



“TOXIC STRESS”
“The excessive or prolonged 
activation of the physiologic 
stress response systems in the 
absence of the buffering protection 
afforded by stable, responsive 
relationships.”

--The American Academy of Pediatrics



“TOXIC STRESS”





The 3 R’s You Never Learned in School...
• Regulate

• Relate

• Reason

“Feeling physically and 
emotionally settled,
safe”*

*http://www.thinkkids.org/regulate-relate-reason/ Bruce Perry, Child Psychiatrist, Author of

“Born for Love”



Reimagining the TIME-OUT



The 3 R’s You Never Learned in School...

• Regulate

• Relate

• Reason

“Feeling connected 

& comfortable.”*

*http://www.thinkkids.org/regulate-relate



Summer camp survey of 6- and 7-year-olds:
Name something you'd like your parents to start doing 
with you:
"Talk to me during dinner" 
"Play more games with me" 
"Read me stories" 

From “The Family Institute of Northwestern University” website.



The 3 R’s You Never Learned in School...
• Regulate

• Relate

• Reason

“Problem solving, capturing that teachable moment, 

planning for the future.”





Adoption of a positive frame...
• Non-judgemental about the parent

• Looking to build on parent and child 

strengths

• Emphasis on expanding positive child 

behaviors to displace problematic ones

• Optimistic, encouraging, patience in 

the delivery of programs













What I learned...
Help needed from people that 

resemble the community

Young parents need help

Austin has people that have 

expertise with mentoring 

young people

Mental health services remain 

very stigmatizing

The need to feel safe is 

paramount



The No Hit Zone...
PURPOSE
The purpose of this policy is to create and 
reinforce an environment of comfort and 
safety for patients, families, and staff 
working in our facility.

DEFINITION
An environment in which no adult shall hit 
another adult, no adult shall hit a child, no 
child shall hit an adult, and no child shall 
hit another child.

Slide content courtesy of the University of Louisville Medical School 

& Kosair Children’s Hospital



A Typical “No Hit Zone” Policy 
POLICY STATEMENTS
When hitting is observed, it is everyone's 
responsibility to interrupt the behavior as 
well as communicate hospital policy.

PROCEDURE
All staff will be made aware of the clinic policy that is in 
place to ensure and reinforce an environment of comfort and 
safety.  Staff will identify and respond to situations that 
compromise the safe environment utilizing the education they 
are provided.  If appropriate, additional intervention will 
be provided by appropriate staff dependent on the level of 
severity.

Slide content courtesy of the University of 
Louisville Medical School & Kosair Children’s 
Hospital



www.thisisanohitzone.org



A look at other public health successes…





PUBLIC HEALTH PROHIBITIONS



How I know this is a really, really good idea…



POSTER #1

Intended for staff “eyes”



POSTER #2

Intended for ALL 

patients/families



POSTER #3

Intended for ALL 

patients/families



Can 
Social 
Norms be 
Changed 
About 
Spanking?

New York Daily Mirror, 1950’s
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* A must read!! Now available in paperback.

http://www.triplep.net
https://www.cdc.gov/violenceprevention/acestudy/index.html
http://www.thisisanohitzone.org

